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Altered Tails Becomes the Only Accredited 
Humane Alliance Spay and 

Neuter Clinic in Arizona.

Humane Alliance is a nationally acclaimed, non-profit organization in Asheville, 
North Carolina that shares a common vision with Altered Tails.  They are 
dedicated to providing quality high volume sterilization services for cats and 
dogs.  Humane Alliance is considered the expert in providing clinical training 
programs for groups interested in 
opening high-volume, high-quality 
spay/neuter clinics. Altered Tails 
is pleased to have been accepted 
into the Humane Alliance NSNRT 
(National Spay Neuter Response 
Team) training program whereby 
clinics from all over the country 
are selected to attend training at 
Humane Alliance through generous 
funding from PetSmart Charities. 

The NSNRT program requires each organization to go through a rigorous 
application process to ensure that those attending the training have the 
necessary financial resources, infrastructure, and partnerships with animal 
welfare organizations and rescue groups in the community to effectively operate 
a clinic and perform at least 35 sterilizations every day.  Altered Tails staff 
received hands-on training in Asheville during September 2011.  The following 

week, two Humane Alliance medical staff members 
came to Phoenix to observe and evaluate Altered 
Tails’ staff in action.  The result was a resounding 
thumbs-up from Humane Alliance, and Altered Tails 
became the 101st Humane Alliance accredited 
sterilization clinic in the nation and the ONLY clinic in 
Arizona.  

We at Altered Tails feel privileged to have been given 
the opportunity to receive training that will enable 
us to provide better, more efficient sterilization 
services to cats and dogs in the Phoenix area. 
We are expecting a 25% increase in the number 
of sterilizations in 2012 as a result of our Humane 
Alliance experience.

The following is a list of common items that we are constantly in need of to help care for animals and 
maintain the cleanliness of our clinic.  Please consider donating one of the items on our wish list.

Towels
Bleach
Laundry detergent for high efficiency washers
70% rubbing alcohol
Copy paper
Toilet paper
Paper towels
Liquid hand soap 
Clorox cleaning wipes
Letter size file folders
Letter size hanging file folders
Tall kitchen garbage bags
Yard trash bags
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��������  The mission of Altered Tails is to provide accessible and affordable 
spay/neuter services for companion animals and free-roaming cats.

Altered Tails Barnhart Clinic
950 West Hatcher Road
Phoenix, AZ 85021

Phone: 602-954-SPAY (7729)
Fax: 602-216-2369
www.alteredtails.org

We are open to the public Tuesday 
through Friday from 7:30 a.m. until 5 p.m. 
The clinic is also open the first Saturday 
of every month.  Please call ahead to 
schedule your appointment.

Our Holiday Wish List
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‘Tis the Season to Be 
Generous

In this most giving time of the year, we ask that you think about 
opening your hearts and your wallets and help support the 
important work we do here at Altered Tails.
 
Your donation, whether it is $5, $25, $100 or $500+ will help 
Altered Tails acquire much needed equipment to pursue our 
commitment to increasing the number of sterilization surgeries 
by 25%.  Your donations will help us obtain:

• An ultrasonic cleaner to remove microscopic    
particles from surgical instruments ($500)
• Leather restraint gloves to help protect staff against scratches 
from feral cats ($100)
• Electric blankets to help keep patients warm during their 
post-surgical recovery ($100)
• Plastic V-trays to better position animals during their surgery 
($500)
 

Please use the enclosed envelop to make your donation.  
Thank you so much and have a 

Wonderful Holiday Season.

An Amazing Cat Story
11/11/11 lived up to the promise of being a day to remember at 
Altered Tails.  
On that special Friday, we sterilized 142 cats thanks to a 
grant from Arizona Companion Animals Spay and Neuter 
Committee and the hard work and long hours of two vets, our 
dedicated staff and over a dozen volunteers. All of the cats were 
also provided rabies vaccinations through a generous grant 
received through the World Rabies Day Campaign: Shelter 
Program through Pfi zer Animal Health.   

Caregivers who brought the cats into the clinic also donated 
$3,360, which will enable Altered Tails to sterilize an additional 
134 cats.  We will be having another feral cat spay day in 
December.  Please visit our web site at www.alteredtails.org 
for further announcements. 

Altered Tails New Face of Care
We are pleased to introduce our new Doctor of Veterinary Medicine, 
Dr. Susan Iosca. Dr. Iosca comes to us from the Arizona Animal 
Welfare League & SPCA, where she served as Chief Veterinarian. 
She has spent the last 20 years here in Arizona and in Washington 
State providing compassionate medical and surgical treatments to 
family pets and bonding with their owners through interaction and 
education.  Dr. Iosca spends her free time with her horse Zoro and 
her dog Opal.   Welcome Dr. Iosca!

Dr. Susan Iosca and Zoro

Top 10 Reasons to Spay or Neuter Your Pet
 Adapted from the ASPCA

1. Your female dog or cat will live a longer, healthier life. Spaying 
a female cat or dog helps prevent breast cancer and pyometra, a 
dangerous infection of the uterus. Breast cancer can be fatal in about 50 
percent of female dogs and in 90 percent of female cats. Spaying your 
pet before her first heat offers the best protection from these diseases.

2. There are major health benefi ts for your male animal companion, too. Besides 
preventing unwanted litters, neutering your male dog or cat prevents testicular cancer, if 
done before six months of age.

3. Your spayed female won’t go into heat. While cycles can vary greatly, female cats can 
go into heat four to five days every three weeks during breeding season.  Dogs can go into 
heat every 6 months.

4. Your neutered male won’t need to roam away from home… An intact male in search of a mate will do just 
about anything to find one. That includes digging his way under or jumping over the fence and making like Houdini 
to escape from the house. And once he’s free to roam, he risks injury in traffic and fights with other males.

5. …and he will be much better behaved to boot. Neutered cats and dogs focus their attention on their human 
families. On the other hand, unneutered dogs and cats may mark their territory by spraying strong-smelling urine all 
over the house. And FYI, a neutered dog protects his home and family just as well as an unneutered dog--and many 
aggression problems can be avoided by early neutering.

6. Spaying or neutering will NOT make your pet fat. It’s no use to use that old excuse. Lack of exercise and 
overfeeding will cause your pet to pack on the extra pounds, not neutering. Your pet will remain fit and trim as long 
as you continue to provide exercise and monitor food intake.

7. Spaying or neutering is highly cost-effective. The cost of your pet’s spay or neuter surgery is a lot less than 
the cost of having and caring for a litter. It also beats the cost of treatment when your unneutered tom escapes 
and gets into fights with neighborhood strays…or the cost of cleaning the carpet that your unspayed female keeps 
mistaking for her litter box, or the cost of…well, you get the idea.

8. It’s good for the community. Stray animals pose real problems in many parts of the country. They can prey on 
wildlife, cause vehicular accidents, damage the local fauna and scare children.

9. Your pet doesn’t need to have a litter for your children to witness the miracle of birth. We’ve heard this one 
a lot. But you know what? Letting your pet produce offspring you have no intention of keeping teaches your children 
irresponsibility. There are countless books and videos available to teach your children about birth in a responsible 
manner.

10. It packs a powerful punch in the fi ght against pet overpopulation. Right now, there are over four times as 
many cats and dogs as there are humans here in America.  Millions of dogs and cats of all ages and breeds are 
euthanized annually or suffer as strays. These high numbers are the result of unwanted, unplanned litters that could 
have been prevented by spaying or neutering.

 Adapted from the ASPCA


